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Today’s talk

Optimizing the presentation of recommendations for different target groups

• Three trials: adults, parents and youth (15 – 24 yrs)

• Overall results



Background

• We typically develop guidelines for people 
like us: 

Health professionals

• And that is reflected in how we present and 
word the recommendations

• In the context of the COVID-19 pandemic 
and in general it became obvious that that’s 
a problem!

• Had done trials to present summaries of 
systematic reviews to the general 
population, but not recommendations

• Indeed, very little work on that



Standard Language Version

Plain Language Recommendation



Goals
Assess the effects of plain language recommendations (PLRs) compared with a standard language 

versions (SLVs) of COVID-19 recommendations in different age groups and people with different 

health literacy:

• Understanding

• Usability

• Satisfaction

• Intended behavior

• Preference (by comparing an optimized PLR version to a standard language version) 

• Qualitative study



Qualitative 
study

Methods: 
• Mixed methods of registered RCTs and qualitative in three populations

• Adults, parents & youth, careful development of protocol with lay people



3 trials completed



Online trials:
adults



Understanding 



Parents



Adults



Youth

• Baseline understanding: about 45% complete correct answers, increase about 5%



Preplanned IPD meta-analysis

• 997 participants 

• 488 adults, 268 youth & 241 parents

• 515 (52%) PLR format & 482 (48%) 

SLV format

• Lower English proficiency correlated 

with lower understanding 

• Otherwise, no major subgroup effects 

(interaction with one rec) 

Other outcomes: mean scores of questions with 7 point score 



Participants’ preference 
for the presentation 
format



Qualitative findings



Summary

• PLRs improved understanding and other key outcomes

• Further optimization possible  qualitative study lots of 
suggestions for improvement

• Future: Wording issues, address real decisions or health 
outcomes

• One version for all target audiences!


