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The People’s Review

An online citizen science approach
to involving the public in a 
systematic review 



The People's Review is a systematic review co-produced, 
online with members of the public.



Aims

To support the public to 

understand what reviews 

are and why they matter. 

To develop, implement and 

evaluate a novel, citizen science 

approach to involving the public 

in a review.



Global South = 45.3%

Global North = 54.7%

669 people from 91 countriesWho took part?

77.7% under 45 years

Most people were from a 
research or healthcare 

background



Stages of The People's Review 
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Online involvementHow we supported people

Cochrane Crowdthepeoplesreview.ie AnimationsTraining



Online involvement

Included 
study

Interactive 
task panel

Pop-out 
information 

Show hints 
feature

Access to full 
training material



Planning the Review

185 
questions

Does resistance training 
make a difference to quality
of life or heart health for 
older adults compared to 
aerobic exercise? 



Doing the Review

5,798 records screened

Data extracted from 41 studies

4 domains of risk of bias 
assessed



Evaluating The People's Review People's Review 

Did people learn about reviews?

TLDR: Yes
• There was a small but significant improvement in self-rated understanding 

of systematic reviews.

But...  
• 94% of people understood what systematic reviews were before joining

• 72% had a research or healthcare background 



What did the People think?
Collective endeavourAppetite for more

“I believe that this project did more 
for people than honed their research 
skills, I noticed that it also impacted 
my writing skills for the better!” 
– Patient, North America. 

Learning about reviews 
Learning beyond reviews

“this project beautifully highlights the human 
element of evidence-based medicine by bridging the
gap between complex academic synthesis and real-
world public impact…it reinforces the belief that 
medical evidence is most powerful when it is 
accessible to the community it aims to serve.”
– Healthcare practitioner/Researcher, North Africa

Public ethos 
Individual contributions 
Collaboration



The People behind-the-scenes



Limits

• English language 

• Internet access

• Not representative of the general public



Conclusion
It is possible to involve people in a 

systematic review online using a citizen 

science approach. 

Conclusions
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